
 

{ŜǊǾƛŎŜ wŜǉǳƛǊŜƳŜƴǘǎ 

Curbside Holds Pickup is a temporary service providing patrons the ability to pick up 
items without entering the Library.   

 

Patrons who use this service will park in the one of the Libraryõs designated Curbside 
Holds Pickup parking spots in the parking lot and call the Library. Library staff will 
check out the materials inside the Library and will deliver them to the patron curbside.   
 

Presentation of a library card or DL/ID will be required to pick up material.  Patrons 
are asked to have their library card or DL/ID ready prior to calling the Library from the 
parking lot.  

If you have materials on the Libraryõs Hold Shelf: 

¶ Call the Library from the parking lot and request a Curbside Holds Pickup. 
 
¶ Library staff will ask you to provide your name and library card number (or DL/ID 

number) over the phone, as well as in th number of the designated spot in which you 
are parked. Keep your library card or DL/ID handy, as you will be required to present it 
when the staff member delivers the materials to your vehicle. 

 
¶ Staff will look up your patron record using the information provided and verify that 

the materials are on the Hold Shelf awaiting pickup. After locating the materials, staff 
will check them out to your account, bag them, and deliver them to your vehicle. 

{ŜǊǾƛŎŜ tǊƻŎŜŘǳǊŜ 

¶ The service is designed for materials previously requested (online or via telephone) 
and awaiting pick up on the Libraryõs Hold Shelf. Materials may be requested in real 
time; however, the fulfillment of such requests will be limited by service demand 
levels and staff availability. 

 
¶ You must be the card holder or a co-signer/authorized individual on the account to 

pick up materials. 

{ŜǊǾƛŎŜ hǾŜǊǾƛŜǿ 

(616) 669-1255 



 

 
vΦ ²ƘŜƴ ƛǎ /ǳǊōǎƛŘŜ IƻƭŘǎ tƛŎƪǳǇ {ŜǊǾƛŎŜ ŀǾŀƛƭŀōƭŜΚ 
 

!Φ /ǳǊōǎƛŘŜ IƻƭŘǎ tƛŎƪǳǇ ƛǎ ŀ ǘŜƳǇƻǊŀǊȅ ǎŜǊǾƛŎŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǇŀǘǊƻƴǎ ŘǳǊƛƴƎ ǘƘŜ [ƛōǊŀǊȅΩǎ 
ŎƭƻǎŜŘ ǇŜǊƛƻŘΦ όtƭŜŀǎŜ ŎƘŜŎƪ ǘƘŜ [ƛōǊŀǊȅΩǎ ǿŜōǎƛǘŜ ŦƻǊ /ǳǊōǎƛŘŜ IƻƭŘǎ tƛŎƪǳǇ {ŜǊǾƛŎŜ 
ƘƻǳǊǎΦύ 

  
 

vΦ  ²Ƙŀǘ ƛŦ ǘƘŜ ƘƻǳǊǎ ŦƻǊ /ǳǊōǎƛŘŜ IƻƭŘǎ tƛŎƪǳǇ {ŜǊǾƛŎŜ Ƨǳǎǘ ǿƛƭƭ ƴƻǘ ǿƻǊƪ ŦƻǊ ƳŜΚ 
 

!Φ ¢ƘŜ [ƛōǊŀǊȅ ƻũŜǊǎ ά!ƊŜǊ IƻǳǊǎ tƛŎƪǳǇ [ƻŎƪŜǊǎΣέ ŦƻǊ ǘƘƻǎŜ ǇŀǘǊƻƴǎ ǿƘƻ ƴŜŜŘ ƳƻǊŜ 
ƅŜȄƛōƛƭƛǘȅ ƛƴ ǘƘŜƛǊ ǇƛŎƪǳǇ ǝƳŜǎΦ ό{ŜŜ ǘƘŜ [ƛōǊŀǊȅΩǎ ǿŜō ǇŀƎŜ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ƻƴ 
ǘƘƛǎ ǎŜǊǾƛŎŜΦύ 

 
 
vΦ Lǎ ƛǘ ǇƻǎǎƛōƭŜ ŦƻǊ ǇŀǘǊƻƴǎ ǘƻ Ŏŀƭƭ ƛƴ ǊŜŀƭ ǝƳŜ ŀƴŘ ŀǎƪ ŦƻǊ [ƛōǊŀǊȅ ǎǘŀũ ǘƻ ƎǊŀō ƳŀǘŜǊƛŀƭǎ 
 ƻũ ǘƘŜ ǎƘŜƭŦ ŀƴŘ ōǊƛƴƎ ǘƘŜƳ ƻǳǘ ŦƻǊ /ǳǊōǎƛŘŜ IƻƭŘǎ tƛŎƪǳǇΚ 
 

!Φ ¸ŜǎΣ ƘƻǿŜǾŜǊΣ ǇƭŜŀǎŜ ƴƻǘŜ ǘƘŀǘ /ǳǊōǎƛŘŜ IƻƭŘǎ tƛŎƪǳǇ {ŜǊǾƛŎŜ ƛǎ ŘŜǎƛƎƴŜŘ ŦƻǊ ǘƘŜ 
ŘŜƭƛǾŜǊȅ ƻŦ ƳŀǘŜǊƛŀƭǎ ŦƻǊ ǿƘƛŎƘ ƘƻƭŘǎ ƘŀǾŜ ŀƭǊŜŀŘȅ ōŜŜƴ ǇƭŀŎŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ƻƴƭƛƴŜ 
ǎȅǎǘŜƳ ŀƴŘ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǇŀǘǊƻƴ Ƙŀǎ ǊŜŎŜƛǾŜŘ ŀǳǘƻƳŀǘŜŘ ŎƻƴŬǊƳŀǝƻƴ ƻŦ ŀǊǊƛǾŀƭ  
όŜΦƎΦΣ άwŜŀŘȅ ŦƻǊ tƛŎƪǳǇέύΦ  aŀǘŜǊƛŀƭǎ Ƴŀȅ ōŜ ǊŜǉǳŜǎǘŜŘ ƛƴ ǊŜŀƭ ǝƳŜΤ ƘƻǿŜǾŜǊΣ  
ŦǳƭŬƭƭƳŜƴǘ ƻŦ ǎǳŎƘ ǊŜǉǳŜǎǘǎ ǿƛƭƭ ōŜ ƭƛƳƛǘŜŘ ōȅ ǎŜǊǾƛŎŜ ŘŜƳŀƴŘ ƭŜǾŜƭǎ ŀƴŘ ǎǘŀũ 
ŀǾŀƛƭŀōƛƭƛǘȅΦ 

 
 

vΦ  L ŘƻƴΩǘ ǳǎŜ ǘƘŜ ƻƴƭƛƴŜ ƘƻƭŘ ǎȅǎǘŜƳΦ  aŀȅ L Ŏŀƭƭ ŀƴŘ ǊŜǉǳŜǎǘ ǎƻƳŜǘƘƛƴƎΚ 
 

!Φ ¸ŜǎΦ  tƭŜŀǎŜ Ŏŀƭƭ όсмсύ ссф-мнррΦ LŦ ǿŜ ŀǊŜ ǳƴŀǾŀƛƭŀōƭŜ ǘƻ ŀƴǎǿŜǊ ŀǘ ǘƘŜ ǝƳŜ ƻŦ ȅƻǳǊ 
ŎŀƭƭΣ ǇƭŜŀǎŜ ƭŜŀǾŜ ŀ ƳŜǎǎŀƎŜΦ ! ǎǘŀũ ƳŜƳōŜǊ ǿƛƭƭ ōŜ ƘŀǇǇȅ ǘƻ ǊŜǘǳǊƴ ȅƻǳǊ Ŏŀƭƭ ŀƴŘκƻǊ 
ǇƭŀŎŜ ŀ ƘƻƭŘ ŦƻǊ ȅƻǳΦ 

 
 

vΦ  ²Ƙŀǘ ƛŦ ŀ ǇŜǊǎƻƴ ƛǎ ǇƛŎƪƛƴƎ ǳǇ ŀ ƘƻƭŘ ŦƻǊ ŀƴƻǘƘŜǊ ŎŀǊŘ ƘƻƭŘŜǊΚ  Lǎ ƛǘ ǇƻǎǎƛōƭŜ ǘƻ ǳǎŜ 
 /ǳǊōǎƛŘŜ IƻƭŘǎ tƛŎƪǳǇ {ŜǊǾƛŎŜΚ 

 

!Φ ¸ŜǎΣ ƛǘ ƛǎ ǇƻǎǎƛōƭŜΣ ōǳǘ ƻƴƭȅ ƛŦ ǘƘŜ ǇŜǊǎƻƴ ǇƛŎƪƛƴƎ ǳǇ ǘƘŜ ƘƻƭŘ ƛǘŜƳǎ ƛǎ ŀ Ŏƻ-ǎƛƎƴŜǊ ƻǊ  
ŀƴ άŀǳǘƘƻǊƛȊŜŘέ ǳǎŜǊ ƻƴ ǘƘŜ ŀŎŎƻǳƴǘΦ /ƻƴǘŀŎǘ [ƛōǊŀǊȅ ǎǘŀũ ǘƻ ŀŘŘ ŀƴ ŀǳǘƘƻǊƛȊŜŘ ǳǎŜǊ ǘƻ 
ȅƻǳǊ ŀŎŎƻǳƴǘΦ 

 

 
 

/ǳǊōǎƛŘŜ IƻƭŘǎ tƛŎƪǳǇ τ CǊŜǉǳŜƴǘƭȅ !ǎƪŜŘ vǳŜǎǝƻƴǎ 


