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CURBSIDE HOLDS
PICKUP SERVICE
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Curbside-Holds Pickup istamporary service-providing patronsithetability: toipickoup
items without entering the_Library.

Pcartnrvonus: thwshroce wilissek it the brs of Siel b seleignavdd I ar k| i
HoldsRickup-parking spots imthe-parkingtlot:and call-the; Library. lcibraryrstaft will
checkoutither-materials-inside thellibrary .andiwill deliver-themite: the: patronicurbside.

Presentationcof-ailibrary card op DL/ID will-be vequired to-pick up-materialatPatrons
arekaskeid torhave theirlibrary cardrop DIL/ID «eady prior to!calling: thelibrary-from the
parking lot.
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1 The service is designed for materials previously requested (online or via telephone)
and awaiting pick up on the Libraryos| H
time; however, the fulfillment of such requests will be limited by service demand
levels and staff availability.

1 You must be the card holder or a esigner/authorized individual on the account to
pick up materials.
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|l f you have materials on the Libraryds| H
1 Call the Library from the parking lot and request a Curbside Holds Pickup.

1 Library staff will ask you to provide your name and library card number (or DL/ID
number) over the phone, as well as in th number of the designated spot in which yo
are parked. Keep your library card or DL/ID handy, as you will be required to present it
when the staff member delivers the materials to your vehicle.

1 Staff will look up your patron record using the information provided and verify that
the materials are on the Hold Shelf awaiting pickup. After locating the materials, stafff
will check them out to your account, bag them, and deliver them to your vehicle.
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